
 

 
 
 

 
 

 
 
 
 

 

  Welcome to our August and September Newsletter!  
 

In each newsletter we will keep you informed with up to date 
information about with what is happening at Whānau Mārama 
Parenting and include some great parenting tips and strategies      
as well as lots of other inspiring ideas. 
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Growing up is no excuse 

 
My phone went missing one night. For some reason I already 
knew what happened to it. 
 
I asked Jackie who admitted she hid it away because I spend 
more time on my phone than with them. My darling joked that 
they should just handle it but then I began thinking. When 
did I stop tucking them in at night? 
 
For some reason when they turned 10 I automatically 
thought, hey they are big, I can spend more time on what I 
want to do. 
 
I realised there was some kind of breakdown in the amount 
of time I spent with them, so I decided to commit to putting 
them in bed. But guess what, the stuff I used which was great 
stuff last year, didn’t work as well. 
 
Tickles? No! They weren’t ticklish anymore. Bedtime stories? 
No we read multi chapter books! Suddenly I had a new 
challenge and had to find other strategies to connect to my 
children. 
 
So what did I do? 
Well we read multi chapter books now, OMG they are so 
boring but my girls love them. We also play cards and before 
dinner we go for walks as our prep for sleep time. It’s really 
great connecting. 
There were two really important lessons from this 
experience.  
* First. Just because they get older doesn’t mean you can let 
the relationship fall to the side.  
* Second. As they grow your strategies need to grow too. 
Have a good one. 
 
 

   

 
  



   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
 
 

   

   

 

 

 
l used to give them advice of how 
to solve their problem rather then 

listening to their feelings with 
empathy about their problem.  l 
learnt this through the course, 

and I realised how much I needed 
to listen to my children's feelings 

when they were struggling on 
something. 

난  평소 아이들에게 문제가 있으면 어떻게   그걸 

고치거나  해결 할 것인지  바로 알려 주었다. 하지만 

코스를  통해 아이들이  감정에 귀 기울여 주는게  

얼마나 중요 한 지 알게 되었다  

 

When I went home and used 
the strategy to stop, turn 
and focus it made a huge 

surprising difference. When 
I used it to my first child 
said that it made him feel 
more love, cared for and 

respected. And now he can, 
without recitations, talk to 
me confidently and without 

restraint. 
 

stop, turn and focus 를 아이에게 설명하고 

적용해 보니 정말 놀라운 변화가 있었다. 

큰아이가 말하길 “엄마가 나한테 더 신경 써 

주는 것 같아요” 하며 너무 기뻐하고 좋아 

했다.이후로 평소 눈치보던 큰아이가 

나에게 말할때 스스럼이 없어졌다. 또한 

아이와 나 사이에 스킨십에 더 진심이 

담기고 자연스러워 졌다. 

l asked my daughter how 
much I had changed after 

going to the parenting 
course she said “You're nice 
and calm even if inside you 
are angry. You use a soft 

voice so it is more 
understandable and 

comfortable for me to learn 
from my mistakes and 
remember what you 

said without having to be 
learnt the hard way. 

엄마가  코스후어떻게 바뀐 것 같냐고 

물었다. 딸아이가 말하길 “인제 엄마는 

화나도 착해. 엄마가 내가 잘 못해도 착하고 

예쁘게 말해 주니까 내가 뭘 잘 못 했는지 

다음에 뭘 고쳐야 되는지 더 잘 이해 되고 

기억하기 쉽게 배울 수 있어” 라 했다 

   

 

 



 
 
   

   
 
This is a parent story from a one-on-one Effective Discipline 
course delivered to a Chinese couple in Mandarin at Whanau 
Marama Parenting.  
 
The family had been living in New Zealand less then one 
year. Their eleven year old son was their only child. The 
move to New Zealand obviously placed huge pressure on the 
family, creating new challenges at work, home and school as 
well as attempting to adjust to a new world and culture.  
 
As a result of these stresses and challenges mum and dad 
said that they always seemed to be shouting at each other, 
were very quick to anger and alternatively used silent 
treatment, creating a constantly tense, uncomfortable 
atmosphere at home. Mum and dad both, as a result of their 
own stress, wanted their son to follow their every word 
without compromise, thus gaining some feeling of power and 
control in their lives.  
 
Their son’s reaction to this new environment, his parent’s 
behavior and tense home life, was significant. It caused him 
high levels of anxiety demonstrated by him frequently crying, 
feeling physically sick with anxiety, him not getting along 
with others, and like his parents, being extremely quick to 
anger or reach a heightened emotional state.  
 
The son’s school and other parents in the Chinese 
community became very worried about the family and 
suggested they attend a Whanau Marama Parenting course. 
 
After attending the course the parents have seen a dramatic 
change in their relationship with their son and in their home 
environment. They said they have more of an understanding 
of their son and he in return has a better and more 
compassionate understanding of them.  
 
 
 



 
 
Mum and dad also feel they both have more appropriate 
expectations of him and are better able to consider the 
circumstances he has been in, and stresses he has been 
carrying. They believe they know how to best show love and 
provide support and a nurturing environment for their child. 
 
Mum and dad said that their son also now shows more 
understanding and has gained better communication 
surrounding their feelings and expectations of him. He also 
has more willingness to achieve those expectations. For 
example the couple was not able to buy their son a birthday 
present on time, but their son was not pushy or angry, but 
instead showed a compassionate understanding of the 
situation beyond his years. Mum and dad stated that before 
their participation in the course this situation would have 
most likely resulted in a tantrum. However now he is more 
understanding about the fact that things are difficult for his 
parents at the moment too.  
 
This couple’s overall experience of attending the course was 
extremely positive. They wrote, “This course has been very 
helpful for us, especially in helping us recognize where our 
parenting style and attitudes towards our son were limiting 
the relationship we had with him. It helped us find the 
solutions to our challenges and made the purpose and goals 
of our parenting much clearer.” 

 

   

   

   

   

   

   

   

   

   

   



   

   

EEEllliiizzzaaabbbeeettthhh’’’sss   pppaaarrreeennntttiiinnnggg   tttiiippp   fffooorrr   ttthhheee   mmmooonnnttthhh   

   
                            Six ideas for managing tantrums 

1. Prevent them if we can 
We can look out for tantrum triggers and head them off 
before they happen. Be alert. 
Are they tired? Hungry? Bored? Or is it certain situations or 
places? eg. Taking our child to the supermarket when they 
are already tired and hungry after being at Kindy or Childcare 
for several hours then adding a “No’ from us is almost a 
perfect recipe for a full-on tantrum.  
So if we can, avoid situations that we know that are likely to 
bring them on. We can learn from previous times and be 
prepared to make changes eg. Try saying ‘yes you can …’ 
instead of ‘No’, or going straight home instead of stopping 
off to pick up a few things from the shop. 

   

   

2. Understand how our child’s brain works                 
The brain of a child in full tantrum mode 
is not able to think or reason. Don’t 
worry about giving instructions or trying 
to distract them if they have already lost   

                                    it. We need to help them calm down 
first. 

 
3. Try not to give in to avoid a tantrum 
If we give in to our child’s demands to avoid a tantrum, we 
teach them that tantrums work to get their own way. 
This means the next time we say no, they’re more likely to 
throw a tantrum to get what they want. 
Our kids have been exploring ‘cause and effect’ since they 
were babies, they’re very good at knowing what works when. 

 



 
4. When a tantrum is in full swing 

a. If the tantrum is happening at home and they are banging 

their head on the floor, find a small cushion or rolled up 

towel and place under their head so they will not hurt them 

self. While waiting for the tantrum to subside we can try 

using a soothing technique to calm their brain eg. Speaking 

gently, singing, or trying to pat them. Or we can just stay 

quiet and wait out the tantrum. Sometimes just staying with 

them and making sure they are safe until they have calmed 

down is all we can do.  
 
b. If the tantrum is happening out of the home, for instance in 
the supermarket, we can either wait it out by staying close to 
child and try speaking gently as above or by picking child up, 
their back to our front. Hold firmly and watch they don’t 
swing their head back crashing into our mouth. Take child 
somewhere quiet where we can wait for the tantrum to 
subside. eg. In the car.   
 
A tantrum in a public place is nearly always embarrassing for 
us as parents. It is helpful to remember many of the people 
around us have probably experienced the same thing. Try to 
keep calm. 
 
5. Praise them for calming down  

When they have calmed down, give them lots of positive 
attention to reinforce that behaviour we want to see. Giving 
hugs help us to reconnect and reassures them that we still 
love them. Giving them a glass of water to drink can help 
them further calm down as swallowing helps regulate their 
breathing. It also brings oxygen into their blood stream 
which helps to calm their brain. 
 
6. Talking about feelings and what they could do next time  
Afterwards we can help them name their feelings. “I know 
you’re angry/ sad because …”    
 
We can also try a ‘brain training’ technique by asking them 
“what can you do next time when you are waiting for your 
turn or waiting for a lolly?” 
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                                                                  www.skip.org 

 

http://www.skip.org/


 

 

 
   

   

   
   

Free for Apple and Android devices from the app store 
 
 
 

 

https://itunes.apple.com/nz/app/skip-tips/id968855106?mt=8
https://play.google.com/store/apps/details?id=nz.org.skip.skiptips&hl=en


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Looking for ideas for quality time?  
 
Why not try the Tiny Adventures App from skip. This app if full 
of quick fun ideas to turn any moment with our child into a fun 
connecting moment. 
 

Click on the links below for the I tunes or Google play versions 

 
 Download the free Tiny Adventures App from iTunes (for Apple devices). 

 Download the free Tiny Adventures App from Google Play (for Android   
devices). 

 
 

                                        
   

      Please send us your organization’s news, information or  
      events.  
 
      We will give you space for it in our next Newsletter.  
  

    Email: tamati@whanaumarama.co.nz  / elizabeth@whanaumarama.co.nz 

         

https://itunes.apple.com/nz/app/tiny-adventures/id913424843?mt=8
https://play.google.com/store/apps/details?id=nz.org.skip.tinyadventures&hl=en
mailto:tamati@whanaumarama.co.nz
mailto:elizabeth@whanaumarama.co.nz


   

   

   

   

    

 

One small step for your child, one giant leap for their education  

Hi, my name is Julie and I am your local Footsteps Teacher working in 
the heart of the North Shore. I work with many local families in the area 
to provide the Footsteps ‘Learn’ Programme. Funded by the Ministry of 
Education our free home-based programme entitles your child/ren to 
receive regular visits from a qualified early childhood teacher like me 
when there is a caregiver (other than you, the parent) in place. The 
caregiver can be anyone who provides regular care to your child such 
as a nanny, grandparent, relative or friend. I am trained to provide fun, 
one to one learning support, advice and ideas to ensure your child gets 
the best start. At Footsteps, we are committed to the highest quality 
which is why I receive an industry-leading 20 days training a year and 
have up to 75% smaller caseloads than other providers.  

When you enrol with Footsteps you will receive: 

* Quality 1:1 Support – to ensure tamariki are getting a personalised 
learning experience  

* Regular Visits – from one of 55 qualified early childhood teachers 
working nationwide 

* Free learning resources – tailored to your child’s needs and interests  

* Learning journal – a folder celebrating your child’s life story and 
achievements  

* Access to subsidies – to ensure you are getting the support your 
family is entitled to  

Enrolling is as easy as 1, 2, 3 

Keen to find out more about how Footsteps can support you and your 
child? Call Marion on 0800 366 878 or go online 
to www.footsteps.co.nz/learn 

 

      Looking for childcare? 

Footsteps have a number of in-home caregiver's available to                                                      
provide a safe, nurturing environment for your little one. Every child 
receive outstanding learning support from a Footsteps early childhood 
teacher to help them reach their full potential. Our service is free and 
allows you to access childcare subsidies. To find out more visit here or 
call Christine on 0800 366 878 who will ask a few more questions to 
ensure you get the perfect match. 

   

   

 

http://www.footsteps.co.nz/learn


   

   

      

   

      

 
 
 
 
 
 
 
 
 
 
 North Shore also provides Counselling for children affected  
 by abuse including family violence alongside support for  
 their protective parent(s) or carer(s). This can take place in  
 school, at home or another safe location. 

 
FamilyWorks North Shore offers other kinds of services to 
parents, children and families. Please contact Tania on 448 
2633 for more details or to ask to speak to a Family Worker. 

 
 

 
 
 

Toolbox Parenting Groups are small groups run by trained 
facilitators, run over 6 weeks, 6 x 2 hour sessions per 
course.  They are positive, practical and fun.  The cost is  
 
$67.50 per person or $90 per couple. Subsidies are available 
– please ask. Whanau and foster caregivers are able to 
attend free.   

 
The Parenting Place | Shireen Tresslor | Auckland North 
Toolbox Coordinator Ph/txt 021 052 4044  
www.theparentingplace.com | 
aucklandnorth@theparentingplace.com|  
 

 

   

 

 

http://www.theparentingplace.com/
mailto:aucklandnorth@theparentingplace.com


 
 

 

Plunket Parenting Through Separation 
Courses 

 
October to December 2016 

 
 

Albany  
 

Wed 12 
Oct  

One, four-
hour session 

10am-
3pm 

Plunket Hub, 8b Constellation 
Drive,  
Mairangi Bay, Auckland 
 

Albany 
 

Wed 9 
Nov  

One, four-
hour session 

10am-
3pm  

Plunket Hub, 8b Constellation 
Drive,  
Mairangi Bay, Auckland 
 

Albany Wed 7 
Dec  

One, four-
hour session 

10am-
3pm  

Plunket Hub, 8b Constellation 
Drive,  
Mairangi Bay, Auckland 
 

 
 

Please check online schedule at 
http://www.plunket.org.nz/what-we-do/what-we-
offer/parenting-education/parenting-through-separation/ 
for up-to-date course additions and cancellations. 
 
To enrol: 

 Email: pts@plunket.org.nz  

 Phone: 0800 663714  

 Online information and enrolment:  

http://www.plunket.org.nz/what-we-do/what-we-

offer/parenting-education/parenting-through-separation/ or 

Google search “plunket parenting through separation” or 

go to www.plunket.org.nz and search for “parenting 

through separation” 

 
 
 
 

 

http://www.plunket.org.nz/what-we-do/what-we-offer/parenting-education/parenting-through-separation/
http://www.plunket.org.nz/what-we-do/what-we-offer/parenting-education/parenting-through-separation/
mailto:pts@plunket.org.nz
http://www.plunket.org.nz/what-we-do/what-we-offer/parenting-education/parenting-through-separation/
http://www.plunket.org.nz/what-we-do/what-we-offer/parenting-education/parenting-through-separation/
http://www.plunket.org.nz/


 
 
 
 
 
 

   

   

   

   

   

   

   

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

Te Puna’s Mana Matua Parenting Programme is a kaupapa Maori 

programme that provides information and resources while 

encouraging knowledge sharing for whanau. 

The 9 week Mana Matua Programme covers; 

Family – Discovering your strengths as a parent and a family unit 
Development –Learning about the Foundation years Birth - 5 years old 
Behaviour – Understanding the behaviour & developing strategies and 
coping skills 
Pre-teen and Teens – What to expect from your pre-teen/teen 
Assertiveness – Expressing your thoughts, feelings and experiences 
Goal Setting – Learning about dreams and desires and how to achieve 
them 
Blended Families – Living with, and understanding what happens 
when 2 families are joined together 
Safer Families – Learning to keep our children safe 
Budgeting – Managing the day to day costs of living 
Healthy Lifestyles – Healthy body, healthy mind 
Home Safety - Safety awareness in and around the home 
Health of the Children – Recognising the signs of a healthy child 
 

Whanau are able to share their experiences ideas and views, while 

gaining new skills and knowledge to provide quality care for 

themselves and their children. 

Parents are mentored at all stages of this programme by Te Puna 

Hauora kaimahi to regain and restore their Tapu and Mana 

Contact Details; Mana Matua Facilitator  
Phone: 489 3049 
Email: parentingprogramme@tepuna.org.nz 
 
 



   

   

   

   

   

   

 

                             

 

ABOUT SPACE 

The SPACE programme is aimed mainly at first time parents with 
newborn babies, and has been designed to support parents 
through the first year of their child's developmental journey. The 
programme runs weekly for 3-4 terms (i.e. 30-40 weeks) in a 
relaxed, baby friendly atmosphere.   

 

 
 
 
For more information and to register your interest visit Cedar 

Saplings website www.cedarsaplings.co.nz  

http://www.cedarsaplings.co.nz/


   

   

   

   

 
 
 
 
 
 

   

   

   

   

   

   

   

   

 



   

         

   

   

   

   

 



   

   

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

   



 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

Home and Family Counselling 
Home and Family Counselling is a well-established 
community-based counselling service. 

We provide counselling to children, youths, individuals, 
couples and families. We offer our service on a donation basis 
(on a sliding scale according to income). 
 
We have three locations around Auckland – Mt Eden, North 
Shore and Hibiscus Coast.  
 
For more information give us a call: 
Mt Eden - 630 8961 
North Shore / Hibiscus Coast - 419 9853. 
www.homeandfamily.org.nz 
 
 

Mt Eden | North Shore | Hibiscus Coast 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

   

http://www.homeandfamily.org.nz/


 

 

  

 Information/support and referral service. 
 Family Support Service. 
 General counselling around: domestic violence, relationships, 
 depression, anxiety etc. 
 Legal clinic. 
 Drop in service. 
 Courses: personal development and special interest. 
 Older women's group. 
 Clothing exchange. 
 Library. 
  

        Contact Info 
 Telephone: 09 444 4618  
 Email: women.ctr@xtra.co.nz  
  
 Address: Mayfield Centre, 5 Mayfield Road, Glenfield,  
 North Shore  0629  
  
 Postal Address: PO Box 40 106, Glenfield, North Shore 0747  
 Website: http://www.womyn-ctr.co.nz/index.php 
  
 Regions Served: North Shore, Rodney, Waitakere  

 
 
 
 
 
 

 

mailto:women.ctr@xtra.co.nz
https://www.google.co.nz/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCOaJ7b2RpccCFWWepgodHjEJHA&url=https%3A%2F%2Fgivealittle.co.nz%2Forg%2Fnorth_shore_womens_centre&ei=nBHMVebLIuW8mgWe4qTgAQ&psig=AFQjCNESs4lr_7H8Rs-1QIgBhzHWlzF1aA&ust=1439523576638239
https://www.google.co.nz/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCOaJ7b2RpccCFWWepgodHjEJHA&url=https%3A%2F%2Fgivealittle.co.nz%2Forg%2Fnorth_shore_womens_centre&ei=nBHMVebLIuW8mgWe4qTgAQ&psig=AFQjCNESs4lr_7H8Rs-1QIgBhzHWlzF1aA&ust=1439523576638239


 
 

 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
 
 

 



   

   

   

   

 

 
 

 

      
 
                    

 
   

   

   

   

   

   

   

   

   

   

And a big thank you also to all the Kohanga, Early Learning 
Centres, Schools, Businesses, Libraries, CAB’s, 

Community groups and individuals that have helped us  
along the way 

 

   

 

   

KKK   AAA   BBBOOOYYYDDD   OOOPPPEEENNN   CCCHHHAAARRRIIITTTAAABBBLLLEEE   TTTRRRUUUSSSTTT   

   

 

 

 

http://www.taxshop.co.nz/
http://tindall.org.nz/
http://www.msd.govt.nz/
http://www.skip.org.nz/


 
   

 

Whānau Mārama Parenting’s Vision 
 
“Together with parents we are creating strong,      
supportive and loving whanau where tamariki  
experience that they are precious toanga” 
 

 
Whānau Mārama Parenting’s Mission  

 
“To be a respected, dynamic organisation through 

developing and delivering high quality practical and 
effective courses for parents” 

 

 


